
WORKS TO NEW STREET, TEMPLE STREET, LOWER TEMPLE STREET, BENNETTS 
HILL, ETHEL STREET, EDEN PLACE, CHAMBERLAIN PASSAGE 

INFRASTRUCTURE IMPROVEMENT WORKS TO NEW STREET, TEMPLE STREET, LOWER TEMPLE STREET, BENNETTS HILL, 
ETHEL STREET, EDEN PLACE, CHAMBERLAIN PASSAGE CPC CIVILS IS WORKING ON BEHALF OF BIRMINGHAM CITY 
COUNCIL TO ENHANCE THE CITY CENTRE. WE ARE IMPROVING THE PUBLIC REALM BY INSTALLING NEW GRANITE 
SURFACES, ALONG WITH INSTALLING NEW AND IMPROVED LIGHTING, DRAINAGE AND STREET FURNITURE. THESE 
WORKS WILL INVOLVE SMALL TEAMS OF HIGHLY SKILLED OPERATIVES REMOVING THE EXISTING PAVING, 
UPGRADING THE DRAINAGE SYSTEM AND SUB-BASE AND THEN INSTALLING NEW PAVING ACROSS ALL THESE AREAS. 

 

 

 

 

 

 

 

 

 

 

 

 

Issue 3 

City Centre Active Travel 
Connections to Interchange 
Phase 1 

CPC Civils have been awarded the  
City Centre Active Travel Connections to Interchange Phase 1 project  

by Birmingham City Council. 
CPC Civils are delighted to be working with the City Council on this prestigious project. 



 

 

WORKS UPDATE & PROGRESS UP TO SUNDAY 1st FEBRUARY 
 

 

 

 

 

 

 

 

 

CPC CIVILS HAS 

CPC CIVILS WILL 

 
ü Continue to excavate in both work areas (at 

each end) of New Street.  
 

ü Begin to install new drainage at both ends of 
New Street. 

 
ü Continue installation works for Hostile Vehicle 

Mitigation Barrier (HVM) on Temple Street. 
 

ü Continue re-laying steps around Victoria 
Square fountain.  

 
ü Continue production of new steps for Victoria 

Square fountain 

 

 

WORKS PLANNED FROM 2ND FEBRUARY TO 15th FEBRUARY 2026 
2026 

 

ü Commenced manufacture of Victoria Square fountain 
steps that require replacement.  
 

ü Continued excavation works in the designated areas 
on New Street and Temple Street. 
 

ü Removed old street furniture from designated area in 
Temple Street. 

 

ü Commenced installation works for Hostile Vehicle 
Mitigation Barrier (HVM) on Temple Street 

ü Began to make good the Concrete foundation beneath 
the Victoria Square fountain steps to prepare for re-
laying of steps. 

 

 

OUT OF HOURS CONTACT 

If you notice an issue relating to our works 
outside of normal hours (7:30am–5:00pm), 

please call: 

01865 415252 

Thank you for your cooperation. 
 



 

  

Traffic flows on Bennetts Hill and 
Temple Street have become two-

way to maintain access while 
Temple Street is closed off. 

Businesses Open As Usual - Signage Locations 

The CPC Civils site teams are usually on site  
between 6:00am and 4:30pm. 

 
You’ll recognise them by their white hard hats, high-visibility orange 

clothing and other required PPE. 
 

Alongside carrying out the construction works, the teams are committed 
to keeping the area safe and accessible for everyone who lives, works in, 

or visits the area. 
 

(Picture: Members of the site team clearing snow from the footways) 

By clearly and consistently reinforcing this 
message, we aim to encourage continued footfall, 
reduce uncertainty, and help businesses trade as 
normally as possible throughout the works. 

 

As part of our commitment to supporting local 
businesses during the works, “Businesses Open As 
Usual” signage is being displayed across the area. The 
signage is intended to reassure customers and visitors 
that shops, cafés and services remain open and 
accessible, despite nearby construction activity.  
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Email: 

transport.projects@birmingham.gov.uk 
For 24-hour Emergency Help Line  

Please Call 0121 303 4149 

 
Email: bcc.citycentreworks@cpccivils.net 

For the Out of Hours Help Line  
Please Call 01865 415 252 

 

Our Drop-in sessions have been a huge success, and it’s great to personally meet you all. 
 CPC team have a dedicated area to discuss all scheme challenges, and the phasing of works  

within our New Street location. 
 

Our dedicated team look forward to meeting more of you very soon!! 
 


