
WORKS TO NEW STREET, TEMPLE STREET, LOWER TEMPLE STREET, BENNETTS 
HILL, ETHEL STREET, EDEN PLACE, CHAMBERLAIN PASSAGE 

INFRASTRUCTURE IMPROVEMENT WORKS TO NEW STREET, TEMPLE STREET, LOWER TEMPLE STREET, BENNETTS HILL, 
ETHEL STREET, EDEN PLACE, CHAMBERLAIN PASSAGE CPC CIVILS IS WORKING ON BEHALF OF BIRMINGHAM CITY 
COUNCIL TO ENHANCE THE CITY CENTRE. WE ARE IMPROVING THE PUBLIC REALM BY INSTALLING NEW GRANITE 
SURFACES, ALONG WITH INSTALLING NEW AND IMPROVED LIGHTING, DRAINAGE AND STREET FURNITURE. THESE 
WORKS WILL INVOLVE SMALL TEAMS OF HIGHLY SKILLED OPERATIVES REMOVING THE EXISTING PAVING, 
UPGRADING THE DRAINAGE SYSTEM AND SUB-BASE AND THEN INSTALLING NEW PAVING ACROSS ALL THESE AREAS. 

 

 

 

 

 

 

 

 

 

 

Issue 2 

City Centre Active Travel 

Connections to Interchange 

Phase 1 
CPC Civils have been awarded the  

City Centre Active Travel Connections to Interchange Phase 1 project  
by Birmingham City Council. 

CPC Civils are delighted to be working with the City Council on this prestigious project. 



 

 

WORKS UPDATE & PROGRESS UP TO SUNDAY 18TH JANUARY 
 

 

 

 

 

 

 

 

 

 

 

CPC CIVILS HAS 

CPC CIVILS WILL 

• Commence manufacture of Victoria Square 
fountain steps that require replacement.  
 

• Make good the Concrete foundation beneath 
the Victoria Square fountain steps to prepare for 
re-laying of steps.  

 
• Continue to excavate in the designated areas on 

New Street.  
 

• Commence installation works for Hostile 
Vehicle Mitigation Barrier (HVM) on Temple 
Street (Work to be completed during night 
working hours 8pm – 6am).  

 

 

WORKS PLANNED FROM 19TH JANUARY TO 1ST FEBRUARY 2026 
 

✓ Established work areas in New Street, Temple Street 
and Victoria Square by installing Heras fencing and 
appropriate signage to clearly define work zones and 
pedestrian routes. 
 

✓ Began excavation works in the designated areas on 
New Street and Temple Street. 
 

✓ Started placing and levelling stone in Temple Street 

✓ Completed trial hole investigations in New Street to 
expose existing services outside the Apple Store. 
 

✓ Commenced removal of the existing block paving on 
New Street, outside Nando’s. 
 

✓ Commenced the installation of Drainage on Temple 
Street 
 

 
 

✓ Started site preparation works for the installation of the 
Hostile Vehicle Mitigation Barrier on Temple Street. 

✓ Began removing the existing block paving on New 
Street, outside Nando’s 

✓ Pressure washed the steps on the right-hand side of the 
Victoria Square fountain. 

✓ Began numbering and carefully removing the right-hand 
side steps of the Victoria Square fountain for transfer to 
the storage yard. 

✓ Implemented Traffic management with Traffic Marshall 
on site to manage for deliveries and waste collection. 
 

 

 



 

  

Traffic Management on Site 

Our dedicated Traffic Marshalls are playing a vital role in keeping 
our city centre improvement works operating safely and 

efficiently. Working closely with our site teams, pedestrians, 
cyclists and vehicle drivers, they help manage vehicle 

movements, maintain safe access routes and minimise 
disruption in a busy urban environment. Their presence ensures 

that everyone moving through or around the site can do so safely, 
while supporting the smooth progress of our works. 

 

 

Traffic flows on Bennetts Hill and 
Temple Street have become two-

way to maintain access while 
Temple Street is closed off. 

New Street, Temple Street, Victoria Square Work Areas 

Peace is CPC Civils’ dedicated Public Liaison Officer for this project, 
acting as the main point of contact for residents, local businesses and 

stakeholders. 
 

He works closely with the site team to provide clear updates, respond to 
enquiries and help address any concerns related to the works, with a focus 

on open communication and building trust with residents and 
stakeholders. 

 
You can reach him by phone, text, WhatsApp,   

by email at peace@cpccivils.net and on X at @TalkTo_Peace 
 

Traffic 
Marshall’s 
locations 

Traffic Management on Site 

In addition, our Traffic Marshalls are on hand to support local 
businesses by facilitating deliveries and waste collections 

throughout the works. They are approachable, visible and ready 
to assist, helping drivers and business representatives navigate 

the area safely and ensuring essential day-to-day operations can 
continue with minimal disruption. 

The Traffic Marshalls can be identified wearing high-vis orange 
jackets, blue tabards and yellow hard hats. 

 

 

mailto:peace@cpccivils.net


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Email: transport.projects@birmingham.gov.uk 
For 24-hour Emergency Help Line Please Call 

0121 303 4149 

 
Email: bcc.citycentreworks@cpccivils.net 
For the Public Liaison Officer Please Call 

07530 564 367 

 

Our Drop-in sessions have been a huge success, and it’s great to personally meet you all. 
 CPC team have a dedicated area to discuss all scheme challenges, and the phasing of works  

within our New Street location. 
 

Our dedicated team look forward to meeting more of you very soon!! 
 


