
 

 

 

 

 

 

 

 

 

City Centre Active Travel 

Connections to Interchange 

Phase 1 
CPC Civils have been awarded the  

City Centre Active Travel Connections to Interchange Phase 1 project  
by Birmingham City Council. 

CPC Civils are delighted to be working with the City Council on this prestigious project. 

The first phase of the project will commence in Victoria Square, New Street and Temple Street on  
Monday January 5th, 2026 

This newsletter is to update you on the works areas that we will be commencing on in January and what 
arrangements will be in place to manage access for deliveries and bin collections during the initial stages of 

the works. On 5th January we will close the top of Temple Street and the middle section of the footway on both 
ends of New Street with access to shop frontages maintained. To maintain vehicle access Bennetts Hill and 

Temple Street will have two-way traffic flows controlled by our two dedicated Traffic Marshalls on site. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Construction Programme 
Monday January 5th, 2026 – Friday May 22nd, 2026 

Victoria Square 
We commence the 

refurbishment project on the 
steps located to the left and 
right of The River Fountain. 

 

Beginning on the eastern side 
(when viewed from below) CPC 
Civils will: 
 
• Set up site – including the 

installation of Heras fencing 
and signage around the work 
area.  
 

• Pressure wash the existing 
steps. 

 
• Lift slabs, repair foundations 

where necessary and re-bed 
the cleaned slabs 

 

New Street 
We commence work to install 
new granite paving, new and 
improved lighting, drainage 

and street furniture. 
 

In the work areas between 
Nandos and KFC and between 
Apple and Watches of 
Switzerland CPC Civils will: 
 
• Set up the working area – 

including installation of 
Heras fencing and signage. 
 

• Complete a site clearance. 
 

• Remove existing paving. 
 
• Commence excavation to 

formation. 
 

• Remove spoil (materials) 
from working area.  

 
• Install concrete base and lay 

granite paving. 
•  

Temple Street 
We commence work to install 
new granite paving, new and 
improved lighting, drainage 

and street furniture. 
 

In the work area between Fumo 
and Flight Club CPC Civils will: 
 
• Set up the working area – 

including installation of 
Heras fencing and signage. 
 

• Complete a site clearance. 
 

• Remove existing paving. 
 

• Commence excavation to 
formation. 

 

• Remove spoil (materials) 
from working area.  

 
• Install concrete base and lay 

granite paving. 
 

Pre-Construction Works 
Prior to construction work commencing on January 5th, 2026, CPC Civils has: 

 
 

 

• Carried out full design surveys to confirm 
design levels. 

• Undertaken Trial Holes to determine depth 
of services. 

• Undertaken trial holes on water main. 
• Undertaken basement surveys. 
• Undertaken nighttime inspection of all 

lighting, bollards and signs. 

• Undertaken CCTV Surveys of existing 
drainage systems. 

• Set up compound.  
• Engaged with local businesses. 

stakeholders and residents. 
• Set up Council House and Welfare Offices 

BUSINESS AND STAKEHOLDER INFORMATION SESSION 
With the construction works scheduled to commence on 5th January 2026, we will be sharing details 

of the traffic management, access and phasing plans being proposed by our construction 
management team.  

 

This session will provide local businesses and stakeholders with an opportunity to learn more about 
the construction project including the measures being taken to minimise disruption. 

 

 Our team will also be giving local business and stakeholders the opportunity to gain a clearer 
understanding of the anticipated programme and timescales for the works. 

 

 JOIN US ON Wednesday 17th December 2025 11am - 12:30pm or 1:30pm - 3pm  
at CPC Civils, 70 New Street, Birmingham, B2 4DU  

 

For More Information: Email: bcc.citycentreworks@cpccivils.net 



 

Traffic, Delivery & Waste-Management Overview 
 
As part of the construction works taking place across Birmingham City Centre, a coordinated vehicle, 
delivery and waste-management plan will be in operation across New Street, Temple Street and 
Bennetts Hill with two dedicated Traffic Marshalls on site to co-ordinate access and deliveries. 
 
These measures are designed to maintain safety, ensure access for businesses, and keep essential 
services running throughout the works. 

 

Blue-shaded streets represent live 
construction zones where both 
delivery and waste-management 
vehicles will operate under 
controlled movement. 

Access to these areas is restricted 
and may require banksman 
supervision for manoeuvres by our 
dedicated Traffic Marshalls.  

 

In addition to existing Bin Storage 
areas CPC will set up collection 
points for bagged-up general waste 
refuse collection.  

These additional collection points 
are for businesses in the working 
areas who would normally leave 
bags on the footway at front of 
store.  

Zones marked with Red Rectangles 
are construction zones within 
which CPC Civils construction 
teams will be operating. 

Heras fencing will cordon off these 
zones, and no access will be 
permitted unless authorised by a 
member of CPC Civils’ 
construction management team. 

 
Note: 

These working areas will be split into thirds to 
maintain pedestrian access.  

 
Works will be undertaken in sections, we will 

not be closing the whole area 
 
 
 
 
 

Traffic flows on Bennetts Hill and 
Temple Street will become 2-Way to 
maintain access while Temple Street 
is closed off.  

Waste Management - Vehicle Movements – Phase 2A 

Car Park access 
will be maintained  



 

Deep-blue shaded zones 
(rectangles and circles) represent 
loading/unloading bays – all 
parking will be suspended and 
loading/unloading only allowed.   

All movements in these areas will 
be under Banksman control. 

 

Red arrows represent the direction 
and flow of traffic that will be 
allowed.   

Vehicle access into Bennetts Hill 
will be controlled with access given 
to Emergency Services, Delivery 
Vehicles and Car Park users only 

 
Email: transport.projects@birmingham.gov.uk 
For 24-hour Emergency Help Line Please Call 

0121 303 4149 

 
Email: bcc.citycentreworks@cpccivils.net 
For the Public Liaison Officer Please Call 

07530 564 367 

The delivery and waste collection 
management plans will be updated 
as we progress through the phases 
of the construction project. To 
update CPC Civils regarding your 
delivery and/or collections 
arrangements visit the link to our 
Business Questionnaire  

 

 

 
Note: 

These working areas will be split into thirds to 
maintain pedestrian access.  

 
Works will be undertaken in sections, we will not 

be closing the whole area 

Traffic flows on Bennetts Hill and 
Temple Street will become 2-Way to 
maintain access while Temple Street 
is closed off.  

Delivery Management Vehicle Movements – Phase 2A 

Car Park access 
will be maintained  

https://forms.office.com/e/PHcDAaU4iz

