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City Centre Active Travel 
Connections to Interchange 
Phase 1 

CPC Civils have been awarded the  
City Centre Active Travel Connections to Interchange Phase 1 project  

by Birmingham City Council. 
CPC Civils are delighted to be working with the City Council on this prestigious project. 

WORKS TO NEW STREET, TEMPLE STREET, LOWER TEMPLE STREET, BENNETTS 
HILL, ETHEL STREET, EDEN PLACE, CHAMBERLAIN PASSAGE 

 

INFRASTRUCTURE IMPROVEMENT WORKS TO NEW STREET, TEMPLE STREET, LOWER TEMPLE STREET, BENNETTS HILL, 
ETHEL STREET, EDEN PLACE, CHAMBERLAIN PASSAGE CPC CIVILS IS WORKING ON BEHALF OF BIRMINGHAM CITY 
COUNCIL TO ENHANCE THE CITY CENTRE. WE’RE REPRIORITSING HIGHWAY SPACE BY INSTALLING NEW GRANITE 
SURFACES, ALONG WITH INSTALLING NEW AND IMPROVED LIGHTING, DRAINAGE AND STREET FURNITURE. THESE 

WORKS WILL INVOLVE SMALL TEAMS OF HIGHLY SKILLED OPERATIVES REMOVING THE EXISTING PAVING, UPGRADING 
THE DRAINAGE SYSTEM AND SUB-BASE AND THEN INSTALLING NEW PAVING ACROSS ALL THESE AREAS. 

 

WHAT  
CITY CENTRE ACTIVE TRAVEL CONNECTIONS TO INTERCHANGE PHASE 1 

WILL ACHIEVE 
 

 

 

Improvement of the pedestrian and cyclist 
connectivity through the core of the city. This will 
provide safer and attractive connections to and 
from New Street Station to business and retail 

areas in the city 

 

Improvement of the overall quality of the active travel surfacing 
and infrastructure along New Street and upgrading of the 

surrounding area (Temple Street, Lower Bennetts Hill, Ethel 
Street, Lower Temple Street, Eden Place, Chamberlain 

Passage). The improvement of this public space will provide a 
new aesthetic for the city through its retail core, creating 
attractive spaces for residents, businesses and visitors. 

 
Provision of a safer pedestrianised streetscape within 

the city centre, while also improving the overall air quality 
by restricting vehicles within the New Street Area 



 

 Your Questions Answered 

 

We know you may have questions about how this project 
will affect your day-to-day routine. Here are answers to 

some of the most common concerns. 

Will I still be able to access my home or business? 
Yes – maintaining safe and convenient access is our top priority. CPC Civils will 

proactively manage traffic and pedestrian movement throughout the works. Clear 
routes will always be provided so that you can get where you need to go safely. 

 
Will there be a lot of disruption to traffic and footpaths? 

Some areas will be temporarily redirected but we are planning carefully to keep 
disruption to a minimum. Pedestrian detours will be clearly signposted, and traffic 

management measures will be in place to keep everyone safe. 
 

Are the steps in Victoria Square being completely replaced? 
No – this is a refurbishment project, not a full replacement. The existing steps will 
be carefully upgraded to improve their condition and appearance, but the overall 

layout will remain the same. 
 

How will deliveries and waste collection be handled? 
We’ll be working with you to ensure services continue as normal. Any changes to 

collection points or delivery routes will be communicated well in advance.  
Please complete our business questionnaire to ensure that we are aware of your 

collections and deliveries schedules. 
 

How can I get more information or speak to the project team? 
You are welcome to attend our drop-in sessions, where the project team will be 
available to answer questions, share updates, and hear your feedback. You can 

also contact our Public Liaison Officer on 07530 564 367 

 
We aim to make this project as smooth as possible for everyone. Keep an eye out for 

our future newsletters, visit our drop-in sessions, and share your thoughts.  
Your feedback helps us to get it right. 



   
Victoria Square Steps 

 

Western Side 
Proposed Dates 

Commence: 
5th January 2026 

End: 
17th March 2026 

 
Eastern Side 

Proposed Dates 
Commence: 

18th March 2026 
End: 

29th May 2026 
 

 

SEQUENCE OF WORKS 
WORKS TO BE COMPLETED OVER 6 PHASES 

(2A / 2B / 2C / 2D / 3A / 3B) 

 
New Street 

 

Nando’s – KFC 
Simply Local – Eat4Less 

Proposed Dates 
Commence: 

5th January 2026 
End: 

16th April 2026 
 

Watches of Switzerland - Apple 
Lloyds Bank – Gail’s Bakery 

Proposed Dates 
Commence: 

5th January 2026 
End: 

30th April 2026 

Temple Street 
 

Flight Club – Fumo 
Car Park – The Ivy 
Proposed Dates 

Commence: 
5th January 2026 

End: 
22nd May 2026 

 
 

Visit Our Website 
 

 

PHASE 2A 
Victoria Square 

New Street 
Temple Street 



 

New Street 
 

KFC – Dave’s Hot Chicken & Eat4Less - Boots 
Proposed Dates 

Commence: 25th March 2026 
End: 9th July 2026 

 
Starbucks – Watches of Switzerland & 

Tesco – Gail’s Bakery 
Proposed Dates 

Commence: 1st April 2026 
End: 4th June 2026 

 

Temple Street 
Moss Bros – Flight Club & Tesco – Car Park 

Proposed Dates 
Commence: 25th May 2026 

End: 18th August 2026 

 

PHASE 2B 
New Street 

Temple Street 

New Street 
 

Bella Italia - Tim Hortons   
Dave’s Hot Chicken – Moss Bros 

Proposed Dates 
Commence: 19th August 2026 

End: 9th November 2026 
 

Lower Bennetts Hill 
Merkur Slots – The Indian Streatery 

Dave’s Hot Chicken – Tomorrow’s People 
Proposed Dates 

Commence: 19th August 2026 
End: 25th November 2026 

 

Cannon Street 
Proposed Dates 

Commence: 10th July 2026 
End: 10th August 2026 

 

PHASE 2C 
New Street 

Bennetts Hill 

Lower Bennetts Hill 
 

Bodega – Dirty Martini   
The Indian Streatery – Philpotts 

Proposed Dates 
Commence: 26th November 2026 

End: 31st March 2027 
 

Lower Temple Street (3A) 
Tim Hortons – Café Nero & Starbuck – Ladbrokes 

Proposed Dates 
Commence: 1st April 2027 

End: 7th July 2027 
 

FURTHER DETAILS TO BE CONFIRMED IN 
LATER ISSUES 

PHASE 2D 
New Street 

Bennetts Hill 



 
 
   

PHASE 3A 
Lower Temple Street 

Eden Place 

PHASE 3B 
Ethel Street 

Chamberlain Passage 

 

 

Email: transport.projects@birmingham.gov.uk 

For 24-hour Emergency Helpline please call 

0121 303 4149 

    For further details Telephone 07530 564 367 or Email bcc.citycentreworks@cpccivils.net 

 


